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PLEASE REPORT AFTER HOUR UTILITY EMERGENCIES  BY CONTACTING
 THE POLICE DEPARTMENT DISPATCH AT 817-626-1991.



PROTECT YOURSELF, FAMILY AND COMMUNITY

•DUMP STANDING WATER IN AND AROUND YOUR HOME BY 
EMPTYING AND SCRUBBING ALL OUTDOOR CONTAINERS SUCH AS
POOLS, TOYS, PLANTERS, BIRDBATHS AND TRASH CONTAINERS.

•TIGHTLY COVER WATER STORAGE CONTAINERS SUCH AS
BUCKETS, CISTERNS AND RAIN BARRELS SO THAT MOSQUITOES

CANNOT GET INSIDE TO LAY EGGS.
•CLEAN OUT GUTTERS TO AVOID STANDING WATER. EXAMINE

GUTTERS FOR DAMAGE THAT WOULD CAUSE WATER TO COLLECT.
•INSPECT YOUR YARD AFTER EVERY RAINFALL AND EMPTY ANY
CONTAINERS OR AREAS WHERE WATER HAS COLLECTED. ALSO,
WATCH FOR PUDDLES WHERE CONDENSATION GATHERS FROM

THE AC UNIT.
•USE SCREENS ON WINDOWS AND DOORS AND REPAIR HOLES IN

THE SCREENS.
•APPLY INSECT REPELLENT ANYTIME YOU'RE OUTSIDE, AND USE
INSECT REPELLENT WITH ONE OF THESE ACTIVE INGREDIENTS:

DEET, PICARIDIN OR OIL OF LEMON/EUCALYPTUS OR OTHER EPA-
APPROVED REPELLENT.

REFERENCES:
HTTGS://WWW.FORTWORTHTEXAS.GOV/DEGARTMENTS/ENVIRO

NMENTAL-SERVICES/P-.,_LLBJJC-
CENTERS FOR DISEASE CONTROL AND PREVENTION WEBSITE

http://www.fortworthtexas.gov/degartments/environmental-services/P-.%2C_llbJjc
http://www.fortworthtexas.gov/degartments/environmental-services/P-.%2C_llbJjc


IF YOUR ACCOUNT BEGINS WITH A #1 OR #2, YOUR BILL IS CREATED ON THE

15  OF EVERY MONTH AND IT IS DUE THE 30  OF EVERY MONTH, (THE 28  IF

IT’S THE MONTH OF FEBRUARY) BY 5:30 PM TO AVOID LATE FEES. IF PAYMENT

IS NOT RECEIVED BY 5:30 PM AND LATE FEES ARE APPLIED, YOU WILL THEN

HAVE UNTIL THE 9  OF THE FOLLOWING MONTH BY 5:30 PM TO MAKE PAYMENT

BEFORE AN ADMINISTRATIVE FEE OF $50.00 IS PLACED ON THE ACCOUNT AND

THE ACCOUNT IS THEN SUBJECT TO BEING DISCONNECTED ON THE 10 , OR THE

NEXT BUSINESS DAY.
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IF YOUR ACOUNT BEGINS WITH A #3 OR #4, YOUR BILL IS CREATED ON THE

30  (28TH IF IT’S THE MONTH OF FEBRUARY) OF EVERY MONTH AND IT IS DUE

THE 15  OF THE FOLLOWING MONTH  BY 5:30 PM TO AVOID LATE FEES. IF

PAYMENT IS NOT RECEIVED BY 5:30 PM AND LATE FEES ARE APPLIED, YOU

WILL THEN HAVE UNTIL THE 24  BY 5:30 PM TO MAKE PAYMENT BEFORE AN

ADMINISTRATIVE FEE OF $50.00 IS PLACED ON THE ACCOUNT AND THE

ACCOUNT IS THEN SUBJECT TO BEING DISCONNECTED ON THE 25 , OR THE NEXT

BUSINESS DAY.
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YOU CAN SET UP AUTO PAY AND VIEW/PAY YOUR BILL ONLINE AT:

WWW.MUNICIPALONLINEPAYMENTS/RIVEROAKSTX.COM OR 

CALL 1-877-883-3752 AND FOLLOW THE VOICE PROMPTS.

PLEASE MAKE SURE THAT YOUR PHONE # AND EMAIL ADDRESS ARE CURRENT ON YOUR

WATER ACCOUNT. CALL THE WATER DEPARTMENT TO UPDATE THIS INFORMATION: 

817-626-5421. YOU MUST BE THE PRIMARY ON THE ACCOUNT TO MAKE ANY CHANGES.

 

WATER UTILITY PAYMENT DATES



River Oaks Food Bank

CHERISHING THE PAST EMBRACING THE FUTURE

PLEASE REPORT AFTER HOUR UTILITY EMERGENCIES  BY CONTACTING
 THE POLICE DEPARTMENT DISPATCH AT 817-626-1991.

Our Food Banks are held the 2nd and 4th
Fridays of each month.

You are allowed to line up at 8:30 am.

Stay in your vehicle; this is a drive-through
food bank.

River Oaks Event Center
5300 Blackstone Drive
River Oaks, TX, 76114

(817) 732-5885



PLEASE REPORT AFTER HOUR UTILITY EMERGENCIES BY CONTACTING 
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Yard Sale Applications
Accepted

Monday - Thursday
7:30 AM to 5:30 PM

Friday
7:30 AM to 11:30 AM

YARD SALES

Friday Saturday Sunday Monday Tuesday Wednesday Thursday

31

You may have 2 yard sales in a row, skip a week, then have 2 more for a total of 4 yard sales per year.
Yard sale permits are $10 each. This allows you 1 permit sign and 2 directional signs. You may

purchase up to 3 additional directional signs at $1 each. Signs must be picked up within 24 hours of
the end of sale or fines may be issued. You must have an active water account, in good standing, at

the yard sale address. You must also provide a valid United States-issued photo ID with the yard sale
address on the ID and the Yard Sale Permit must be purchased 24 hours before the sale. To have your

Yard Sale placed in the weekly Newsletter, you must have purchased your Yard Sale Permit prior to
4:30 pm on Thursday the week of your sale.

30 429

608 Hassett
1405 Greenbrier

1701 Roberts Cut Off

21 3

Staff 9 AM

Council
6 PM

Parks
Board

6:00 PM

929 Cody
938 Gillham
5309 Taylor

EDC
6 PM

Parks
Foundation

501c3
3:30 PM
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